Abdulaziz Aljariad

SUMMARY

Bachelor degree in accounting and ready to advance professional knowledge while
positively impacting Financial operations. Well-organized, reliable and hardworking
team player with excellent planning and problem-solving abilities.

EDUCATION

Bachelor of Science: Accounting And Business Management
Concordia University, St. Paul
United States « 12/2020

ELS: English Language
USA Language Center At San Diego University Of Integrative Studies
United States « 2015

EXPERIENCE

Saudi British Bank - Customer Service Representative
Riyadh, Saudi Arabyia « 01/2013 - 12/2013

« Greeted customers to facilitate services, determine service needs and accurately

input orders into electronic systems .

« Maintained calm, friendly demeanor with upset customers to de-escalate stressful

situations.

« Evaluated customer account information to assess current issues and determine
potential solutions.

CONTACT

Al.jariad@hotmail.com
0554759177
Riyadh

SKILLS

o Communication
o Problem-solving abilities
e Quick Learner

o Time Management
» Microsoft office

o Data Visualization

o Team work

LANGUAGES

Fluency in :
e Arabic

o English



